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OCR AS/A2 Critical Thinking

2 Credibility

To score well in this 16-mark question, give approximately equal weight to credibility and plausibility, with frequent comparisons across the documents. Remember to reach a conclusion, as in the following model answer:

In document 1, Jennifer K. Nelson, M.S., R.D. and John McDougall, M.D. both have expertise, as their medical qualifications show. Nelson in particular has specific experience as a clinical dietician. Fred Jones in document 2 has no relevant expertise — he is a fireman, making him less credible.

Nelson and McDougall appear to have no vested interest to speak against miracle diets, unless they have been paid for interviews by the VegSource website, which would probably favour ‘high-vegetable, rice-based diets’. Even then, it would be in their vested interest as professionals to make true claims about healthy diets. Fred Jones clearly has vested interest to promote his fast diet programme since he is charging money for the information, making him less credible than the doctors. 

Applying both these criteria, Jones is less credible than the doctors who oppose fast weight loss diets.

With respect to plausibility, Nelson makes a reasonable point that novelty diets soon lose their appeal once slimmers are faced with everyday temptations; this is likely to chime with the reader’s experience. A weakness is that she does not specify what the ‘best program’ entails, though it can probably be inferred that she agrees with the diet mentioned in the last sentence of the article. 

McDougall supports his view with evidence using expert detail, ‘blood cholesterol, sugar, and triglycerides’ and his view is corroborated by two medical organisations.

In contrast, Fred Jones gives no medical evidence as to why his diet is effective, healthy and sustainable. For commercial reasons he wants to preserve the secret, but it means he is unable to support his case in a way that could be tested against readers’ general medical knowledge. 

Instead he attempts to support his case with three testimonies, which he could have fabricated or selected from among other less satisfied customers. On close examination, none of them provides evidence of the long-term weight loss he describes. The first is only part way through her diet and the second finished it only a few days ago. The third lacks detail about how much weight loss there has been or how long ago she completed the diet. 

Jones’ guarantee that he will refund money if customers do not lose any weight after 
10 days does nothing to convince us that they will lose 10 kg or keep it off — just a tiny weight loss would enable him to keep their money. Jones’ evidence is much less plausible than the reasoning and evidence in document 1. 

In conclusion, the first document is more convincing than the second, with respect to both credibility and plausibility.
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