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AQA AS Business Studies

2 Looking at the market

a Qualitative market research is designed to discover the attitudes and opinions of consumers (1 mark), which influence their purchasing behaviour (1 mark).

b Answers may include the following:

· The market is highly competitive and thus Dilip needs to ensure that he meets the needs of consumers as closely as possible.

· The nature of the product – food products can very greatly and it is vital to discover people’s tastes.

· He believes that he is operating in a changing market and he needs to uncover consumers’ views on organic products.

	Level 3
	Good application
	5–6 marks

	Level 2
	Good knowledge or limited knowledge plus reasonable application
	4–3 marks

	Level 1
	Limited knowledge
	2–1 marks


c Answers may include the following:

· Yes, he faces competition from much larger and established rivals and only has a small marketing budget to establish his brand name.

· Yes, it may be that his market is shrinking as consumers’ attitudes to organic products change – sales of organic products have fallen since the UK economy has performed poorly.

· No, he has researched his market thoroughly and should be able to meet his customers’ needs.

· No, his bank manager has agreed to a loan at a time when banks are reluctant to lend to small businesses. His bank manager must have been confident of the quality of his business plan.

	Level 5
	Good analysis and good application
	7 marks

	Level 4
	Good analysis or good application and reasonable application or reasonable analysis
	6 marks

	Level 3
	Good analysis or application or reasonable application and reasonable analysis
	5 marks

	Level 2
	Good knowledge plus reasonable application or reasonable analysis
	3-4 marks

	Level 1
	Answer contains relevant knowledge – basic points and/or evidence of understanding of relevant term(s)
	1–2 marks


Evaluation: this may centre on the problems of launching into a competitive market that may become smaller. Much will depend on the uniqueness of Dilip’s products and the reactions of his competitors.

	E3
	Judgement with well supported justification. Answer has a logical structure throughout, with effective use of technical terms.
	4–5 marks

	E2
	Judgement with limited attempt at justification. Evidence of a logical structure and some use of technical terms. 
	2–3 marks

	E1
	Assertion or judgement which is unsupported. Reasonable evidence of a logical structure and little use of technical terms. 
	1 mark
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